RFP CLAUSES

Authorized reseller:

(10-5231)

1.1. Provide a brief history of your organization.  Describe the ownership of your organization, i.e., is it privately or publicly held, is it a subsidiary of a larger firm, etc.? Provide an organization chart and number of employees.  This information should be provided for the both the OEM and any Value-added Reseller involved in the proposal.   In the event the Proposer is a Value-added Reseller they should provide documentation that they are authorized by the OEM to distribute the products. 

1.2. Describe your experience with large-scale higher-education clients.  What unique challenges have you experienced with their needs?  Provide a list of higher-education institutions that use your solution.  This information should be provided for the both the OEM and any Value-added Reseller involved in the proposal.

1.3. Provide a list of resources that would be available to assist the University in the deployment and implementation of the system.   Include information describing both OEM and Value-added Reseller.

8.5
Describe any addition support or services that can be provided.  This should reflect both the OEM or Value-added Reseller capabilities.

(11-5228)

Proposer should provide a price list of all Consulting and Training options that may be purchased through this Contract from both the OEM and Value-added Reseller. Consulting Services should be provided as an hourly rate for each different type of resource.   Provide as a daily rate or course rate for both on and off-site training.   This information should include all expenses.  

AUTHORIZATION:  Bidder is the Original Equipment Manufacturer (OEM) or a certified reseller of the (OEM) for the equipment covered by this contract with a minimum of three (3) years in business.  Bidder has provided a letter from the manufacturer stating it meets all OEM certification requirements, and it is authorized by the OEM to sell or lease within the State of Wisconsin.  Bids received without certification letters from the OEMs may be rejected.

Demonstrations may be conducted at the vendor’s location, vendor approved reseller, or a mutually agreed to customer location.

Manufacturer Certifications/Authorizations means for each brand of printer bid, the Bidder must provide a 

letter from the Manufacturer stating they are authorized to be a reseller and service provider for this procurement, 

specifically for the University of Wisconsin.
(12-0040)

Ongoing software technical support is an important feature.  The company must be an authorized seller or reseller with support capabilities for the appropriate software.

(10-5146)

1. Reseller General Questions:

a. Introduce your organization (parent, age, size, number of customers, offices, number of employees, etc).  Include ownership structure.

b. Identify contact name(s) and telephone(s) for questions we might have concerning this information and the products and services you offer.

c. List any relevant web sites for your company and its products. 

d. Describe your product(s) and services strategy, including markets served.   Provide a list of current higher education customers for product represented in the RFI. How long has your company been providing these types of services?

(10-5167)

4.2
Bidder Experience:


Proposer (company or its principals) must be in the business of providing ___________ item/service and must have done so for the past ____ years.

4.3
Authorization:



Proposer must be an original manufacturer, authorized distributor, or dealer authorized by manufacturer. (with service and repair capabilities for the item.)  

-OR-



Proposer must have an account with an authorized parts dealer.  

(10-5190)

DoIT recently completed a technical evaluation of several load balancing products.  DoIT has been encountering technical limits on our current load balancers.  The number of applications and networks, and their load balancing demands continue to grow. We are using the results of this bid to select reseller(s) to meet the needs of this current project and the on-going requirements of the Campus. 

3.7
Method of Award:


Award(s) shall be made on the basis of the lowest total net discount including hardware and maintenance for Citrix NetScaler products.  We reserve the right to award to one or more resellers as determined to be in the best interests of the University.   


5.13.2
Shall either party fail to perform under the terms of this Contract; the aggrieved party may notify the other party in writing by mail of such failure and demand that the same be remedied within 15 calendar days.  Should the defaulting party fail to remedy the same within said period, the other party shall then have the right to terminate this Contract immediately.  Performance failure can be defined as but not limited to: the product not working as advertised, delivery of used or refurbished goods in place of new, improper packaging of shipments by the reseller that result in receipt of damaged goods, or failure to provide any of the Terms, Conditions, Specifications or Special Conditions of Bid.


6.2.3
Contractor must use only manufacturer trained technicians for this contract.  They must be trained and have experience with Citrix Netscaler Products including each service technician who would service the hardware. Our expectation is that most of the service and support would be provided direct from the publisher but it would be helpful if the reseller had resources available to provide support.

(11-5295)

The University of Wisconsin-Madison, hereinafter referred to as the "University", through its Purchasing Services Department, hereinafter referred to as "Purchasing," on behalf of the entire University, requests bids from gold certified Cisco authorized resellers for the purchase of Cisco Systems Hardware, Software and SMARTnet Maintenance.  Resellers must be gold certified in all of the categories requested in attachment A. 

(12-5301)


3.23
Proposer Experience and Authorization:

Proposer must be in the business of providing computer peripherals and must have done so for the past three (3) years.  Proposer must be a registered reseller of the manufacturers they offer and authorized by the manufacturers to sell within the State of Wisconsin.
Client References/comparable institutions:


Bidder must supply (upon request) (with their bid) a client list of three (3) firms to which similar items/services have been provided during the past three (3) years to a comparable sized institution or company (see Attachment D).  If contacted, information received from those clients will be used to determine whether bidder can reasonably meet contract requirements and specifications. Client references may be used in the award consideration.

Define contract language differences:

Delivery/installation of service:

Demonstration of a prior specification:

Emergency response capability:


In the event of an emergency situation (pandemic, snow storm, etc.), Contractor (must provide) (may be required to provide) [AGENT: CHOOSE ONE] the University with the items/services on this bid as required. An emergency preparedness plan to serve the University and the items/services that are available to meet emergency needs (must be provided.) (should be provided if requested.) [AGENT: CHOOSE ONE] Minimally, this plan should include emergency contact information, product and service level availability, staffing, equipment, and logistics plan.

Enhancements:

Experience:

Bidder (company or its principals) [AGENT: CHOOSE] must be in the business of providing ___________ item/service and must have done so for the past ____ years.

Energy Star:


The State encourages the use of equipment which meets the Environmental Protection Agency (EPA) Energy Star™ requirements.  The Energy Star Program is a voluntary contract between an Original Equipment Manufacturer (OEM) and the EPA.  It is not mandatory that every device offered under this bid meet Energy Star requirements but the bulk of the product line should be energy efficient.  Bidder should identify those items which meet the Energy Star requirements on the Bidder Response Sheet.

FERPA:
(in unique clauses folder)

Financial stability:


(99-0065)

Bidder must substantiate their financial stability along with the financial stability of any subcontractors.  The most recent audited financial statements along with the SEC 10K or equivalent with additional supporting documentation must be submitted with your bid.

Financial Stability Reporting (5 points): Bidders are required to submit a report attesting to their financial stability through submission of a recent Dun and Bradstreet report or accountants certified statement along with a balance sheet and profit and loss statement for the preceding year..


(04-5954)

Provide a complete written description concerning your past, current, and future financial stability relative to your ability to meet the long-term requirements of this contract.  The information you present should be supported with appropriate documentation, such as a current Dunn & Bradstreet report.  (15 points available)


(08-5013)

Company Information (5 points)

· General history of the company.

· Appropriate qualifications to provide the services required.

· Listing of staff that is expected to be providing services or supervising the work done on this contract.

· A report attesting to the financial stability of the company.

(08-5686)

Proposer should provide at a minimum the following Financial data:  

The University will exclusively determine financial stability of respondents to this RFP process.  

· Most current audited financial statement including an Income Statement, Statement of Cash Flows and a Balance Sheet.  (publicly held firms should include quarterly reports since the last annual report)

· Financial information specific to the division within the organization responsible for research, development, marketing and support of the proposed Products and Services

· Bank references and name of auditing firm

· Identification of any and all parent or subsidiaries relationships.

(10-4017)

Solvency & Reliability   (100 Points)

The University at its sole discretion must be satisfied with the financial solvency and integrity of the financial institution awarded this contract.  Any plan where the University is concerned that the plan submitter does not achieve a satisfactory degree of financial stability will be rejected without the need to show cause.

Functionality:

(03-2234)

If the Proposer does not stock the manufacturer’s product but believes they have a product that is equivalent or better, they must include the manufacturer’s detailed product specifications. For any alternate product, Proposer agrees to pay any expense required to satisfy the UW System as to the functionality and/or condition of the alternate proposed. (HM)  (is this line needed?).  UW System shall solely determine the equivalency of all such alternate products.  If the UW System rejects product as not meeting its needs, for the purpose of price evaluation, the average price provided by other Proposers will be used only for the purpose of proceeding with cost evaluations. 

HIPPA:
(in unique clauses folder)

Implementation plan:

(10-5263)

University of Wisconsin System Wide Component Product License: Due to budget constraints the University may need to install the software in stages and scale out as funds become available.    List below an implementation plan and pricing for each component beginning with an initial installation and each subsequent component. List the functionality of each.  Each Component License must allow installation and use with unlimited number of databases across the University of Wisconsin System including all campuses.  Pricing should be presented as perpetual licenses and first year maintenance. Maintenance for years 2 and 3 must be presented as separate line items.  Proposer should indicate if there is an additional discount for pre-paying maintenance upfront for the entire contract term.  Proposer should also indicate how updates and upgrades are included as part of the licensing and maintenance agreement.


(08-5011)

1. Please describe how your past experiences, successes and current capabilities will be used to execute the proposed implementation plan, to perform the contract, and support the installation, training, customization, and maintenance of the proposed systems.

Implementation Plan (100 points)

1. Please describe the implementation plan for the proposed system. Include the name of the project leader, the project leader’s background, tasks to be performed by the vendor, tasks to be performed by RARC staff and the time frame associated with each task. Identify for vendor related tasks, whether the task will be completed on-site or remotely. Clearly indicate the implementation plan’s critical path. Indicate the preferred job title or responsibilities or RARC staff who would be involved. Specifically, please describe what your preferred plan for phased implementation would be.

2. Please describe your past experience with implementing an integrated electronic veterinary medical records system.

3. Please describe the method(s) you have used to migrate paper records data to the proposed system.

4. Please describe your electronic data import capabilities.

(12-5383)

 Vendor Information (25 points)
Describe how your firm’s past experiences, successes and current capabilities will be used to execute the proposed implementation plan, to perform the contract and support the installation, training, customization, and maintenance of the proposed systems.

(00-5661)

11.
METHOD OF AWARD:
Award(s) shall be made on the basis of the lowest net lot total(s). 

There are several architectures used by bidders to implement Enterprise Storage.  Each is likely to have strengths and weaknesses.  Bidder’s strategic implementation plans also differ and are germane to a cost/benefit evaluation that spans three years.  The IDC white paper referenced above identifies the greatest life-cycle cost and potential for savings as the labor cost of storage management.  Storage administration cost can also be expected to vary with a bidder’s architecture and development plans.

(06-5966)


F.O.B. Destination, Freight Prepaid and Allowed (vendor responsible for freight costs)

Delivery will be made by common carrier or proposer's truck, with unloading to be performed by the carrier/proposer and carton(s) transported to various locations.  The exact location(s) will be determined as part of the implementation plan but all locations should be in the Midwest. Proposal prices must include all packing, freight, insurance charges and installation/operation manuals.

Industrial based standards or certification:

Timeliness of response to service call:

Maintenance, inspection and service responsibility:

Method of Ordering:

1.
Describe how Proposer accepts orders: Do you accept: telephone orders, fax orders, email orders or have online ordering capabilities? If so describe. 
2.
Would you be able to accept orders directly from CBORD or FoodPro? If so would you pay for the Order Transmission Module needed in order to transmit the orders? The cost is estimated to be $5000 per Module, one Module would be needed for Housing and one Module would be needed for the WI Union. 


3.
Will the University’s orders need to be faxed/emailed to you, your processor or both? 

4.
Describe your order cut off times for both processed and bulk produce for each day of the week. When do orders need to be placed for processed and bulk produce deliveries for Monday delivery, for Tuesday delivery, for Wednesday delivery, for Thursday delivery, for Friday delivery and for Saturday delivery? 


5. 
The Contractor shall notify the University if any ordered item is out of stock or shorted.  How soon after the order is placed will the University be notified of processed produce shorts and bulk produce shorts? 


6.
Substitute equivalent products shall be offered to the University by the Contractor when an out of stock product situation occurs.  Failure to provide an approved substitute product for "out of stock" products shall subject the Contractor to the non-delivery penalty (see Section 4.10). Do you agree to this requirement? 


Minimum Order:

Bids that require (any minimum order quantity or dollar amount) (any order quantity or dollar amount in excess  of $__________) [AGENT: CHOOSE ONE] (shall) (may) [AGENT: CHOOSE ONE] be disqualified.

Parts (replacement)  available:


Contractors must have access to replacement parts within (___ hours) (___days) [AGENT: CHOOSE ONE] to service all machines identified under this bid.

Quality:

Samples:



1.
Bidder (shall be required) (may be requested) to submit a no-charge, (non-returnable) sample(s) (with the bid) (prior to the bid opening) (upon request after bids are opened) for bid evaluation purposes or verification of item/service (bid) (ordered and delivered).


2.

Non-returnable samples should be clearly labeled as "sample" and should be identified with the bidder's name, bid number, due date and bid item number.  

3.
Samples (required shall) (requested shall) be delivered to the designated location no later than the date and time specified by the University.

-OR-


3.
Samples required must be delivered NO LATER THAN 2:00 p.m. ON __________________, to:

____________________________________
UW Purchasing

21 N Park St, Suite 6101

Madison, WI 53715-1218

4.
Failure to deliver samples within time designated (shall) (may) disqualify your bid.


5.
All samples provided by the Bidder(s) shall be evaluated by the University in an identical manner to determine whether the items/services (bid) (delivered) conform with bid specifications. 


6.
Samples provided by the bidder and NOT meeting bid specifications shall be rejected and the bid submitted may be disqualified if the Bidder cannot provide a sample meeting specifications.


7.
The Bidder (shall) (will) be notified in writing by the University to pick up samples, at the bidders’ expense, within ____ working days of date of such notification.  Any samples not picked up in the designated time period (shall) (may) be disposed of as the University sees fit.

-OR-


7.
All samples provided under this contract become the property of the University. 

Staff experience:

Bidder (company or its principals) must be in the business of providing ___________ item/service and must have done so for the past ____ years.

Staffing plan:

Subcontracting:

3.18.4
If Subcontractors are to be used, the Contractor (must) (should) [AGENT: CHOOSE ONE] clearly explain their participation, deliverable and project milestones. 
Tech Support:

(11-5294)

	6.
	Must have knowledgeable technical phone support if needed at no additional cost.  Tech support will deal with issues involving print drivers, print jobs, security, etc. and be available for the length of the maintenance agreement.


	7.
	Any software that is needed for scanning, security, print drivers, etc. must be part of the bid.  This includes setting up the system and continuous tech support.


Trademark:


Bidder (must) (must be able to) [AGENT: CHOOSE ONE] be a UW-Madison Licensee for items bearing trademarks, logos or other symbols of the University in which the University has a proprietary, licensed or copyright interest.

Training:



If requested, Contractor must provide personnel with instructions on set-up and operation of the items at no charge to the customer.  Training requirements will be negotiated with the Contractor if not specified in the bid specifications.

Warranty:


1.
Contractor must honor, at a minimum, the manufacturer's standard warranty on items and/or parts purchased under this contract.  Bidder (should) (must) indicate warranty term on Bidder Response Sheet and enclose standard warranty documents with your bid.
-OR-


1.
Contractor must have a minimum of ________ number of years providing full item/service warranty on items and/or parts purchased under this contract.

2.
Contractor is requested to provide a copy of maintenance contracts and quote on maintenance available after expiration of the warranty term.  Include terms, which components shall be covered and annual cost on the Itemized Bid List or on attachments to the bid response as necessary. 


3.
Contractor must use only manufacturer trained personnel (with a minimum of ____ years of experience) for this contract.  
Web support and electronic commerce capability:  (See Section 3.26)
Proposer should identify the method by which you will accept orders against this contract (e.g. e-mail, fax, internet, mail, phone, etc.).

What order method will you accept orders against this contract:




( E-mail






( Fax






( Internet






( Mail






( Phone






( Other: ______________________________________________
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